FICTIONAL TRAINING FILE - The City of Fernhollow, its staff, residents and data are invented for the CPS HR Microsoft 365 Copilot workshop. Do not use real work data.
Capstone: Prove It - Checked Briefing Template
Service Request Improvement Project · Name: ____________
Six sources (capstone folder 13_Capstone): file 01E (Early Deadline Email), file 02 (Service Request Procedure), file 03A (Service Agreement Excerpt), file 04 (Dashboard Screenshot), file 06 (Service Request Data), file 09 (Project Notes)
1. Three supported findings
	#
	Finding
	File and exact location (section, cell, or message)

	1
	
	

	2
	
	

	3
	
	


2. One spreadsheet number
	Number
	Where in file 06 (row and column)
	How I checked it by hand

	
	
	


3. One data limitation
______________________________________________________
4. One question for policy or management
______________________________________________________
5. Permitted-input boundary
I used only the six supplied fictional sources (files 01E, 02, 03A, 04, 06, 09). I did not add real or restricted work information.
6. Five Checks on each finding
	Finding
	Source
	Verification
	Context
	Resilience
	Authorized Owner

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	



7. Correction log
	What Copilot wrote
	What I did (corrected / qualified / removed)
	Why (source and exact location)

	
	
	

	
	
	

	
	
	



City of Fernhollow, Department of Resident Services (fictional) · Training file 13 · CPS HR Copilot workshop practice packet




